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Celebrating life in 
the this Summer
Our annual JQ Festival (29 

& 30 June) is here to kick off 

the summer season! This is a 

celebration of the vibrant energy 

and incredible heritage you will 

�nd here in the Jewellery Quarter. 

The event gives us a great excuse 

to recognise many of the JQ 

businesses, old and new, that 

showcase the very best of JQ life 

in this issue.

Dating back to 1779, and as 

our only Grade 1 listed building, 

St. Paul’s Church is one of the 

Jewellery Quarter’s most iconic 

buildings. In this issue, we  

welcome Reverend Andrew 

Gorham to shine a light on the 

Church’s remarkable history and 

discuss the exciting plans for its 

ever-changing future (page 26).

Another exciting and unique 

venue of the Jewellery Quarter is 

the Georgian fronted Jam House. 

This impressive building has been 

labelled one of Birmingham’s 

best live music venues, and we 

celebrate its 20th birthday with an 

interview with General Manager, 

John Bunce (page 18).

Continuing the theme of 

celebration, we also highlight 

three up-and-coming 

independent businesses as  

we launch our new feature ‘Let’s 

hear it for the indies!’ (page 12).

On another note, we explore 

the various ‘green’ initiatives in 

operation across the Jewellery 

Quarter (page 10), which have 

been put in place to address 

the growing concern of the 

environmental impact of  

humanity on our planet. We also 

invite back Mark Lever to give 

his opinion on how businesses in 

the JQ could thrive through the 

introduction of Birmingham City 

Council’s Clean Air Zone (CAZ) 

policy (page 9).

Enjoy your read.

 

Luke Crane 

JQDT Executive Director

@jq_bid

facebook.com/JewelleryQtr

@JQBID
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What’s new in the ?
Motion Therapy 
www.motiontherapy.co.uk 

Frederick Street Townhouse 
www.frederickstreet 
townhouse.co.uk

Gaynor Steele  

Garden Design 
www.designmygarden.org

Oaks Consultancy 
www.oaksconsultancy.co.uk

BBJ and K 
www.bbjandk.com

Bright Minds Nursery 
www.brightmindsday 
care.co.uk

The Lampworks  
www.thelampworks.co.uk

Escape Brum 
www.escapebrum.com

Movement  

& Wellness Coach 
www.bodybybrathwaite.com

TaxAssist Accountants 
www.taxassist.co.uk

Sehgal & Co. Solicitors  
www.sehgal-solicitors.co.uk

Narce Media  
www.narcemedia.com

The Heritage Lottery Fund has awarded a 

Resilient Heritage Grant to the historic J.W. 

Evans. The funding will help the Albion Street 

factory carry out a consultation to explore  

how best the site can be enjoyed by visitors  

and the Jewellery Quarter community.

Established in 1881, J.W. Evans will use  

the feasibility study to open from August  

to December and be part of the annual  

JQ Festival on the 30th June. Visit J.W. Evans 

at 54-57 Albion Street, B1 3EA, to �nd out more 

about their exciting events and how to get 

involved in this unique project, or �nd out more 

at english-heritage.org.uk/visit/places/j-w-

evans-silver-factory/

Part of the renowned Black Sabbath Bench unveiled 

in Broad Street back in February was made in the 

Jewellery Quarter. Partly produced by Stewart Francis 

of Etch Components, the bench incorporates the 

band’s original four members and has been placed 

on the renamed Black Sabbath Bridge across the 

canal on Broad Street.

Etch Components added the prominent design to 

the back of the steel bench, featuring the band’s 

portraits and signatures, which are the centre-piece 

of the new design.

Etch Components are based in Unit 3, 58 Caroline 

Street, B3 1UF.  Visit www.etchcomponents-uk.co.uk

Neil Graham is on a mission to get a de�brillator 

placed and available in the centre of the 

Jewellery Quarter. The �tness instructor owns a 

personal training studio, Body in Perfect Health 

on Augusta Street, and has already purchased 

the de�brillator which he wants to make 

available to the general public. He is now looking 

to raise money to buy the glass casing and have 

it placed near The Big Peg.

He is aiming to hit his £1,500 target so he can 

purchase a second de�brillator for the area. 

If you want to donate, visit www.gofundme.

com/k437yc-community-de�brillator

Body in Perfect Health is on  

42 Augusta Street, B18 6JA

Check out who’s 

joined the JQ

Silver lining for 
the Silver Factory  

Grave, set and match  
for tennis pioneer

Black Sabbath, Birmingham, and a bench The JQ in Perfect Health 

Correct as of June 2019

Are you a new business in the JQ? Please get in touch and let the JQBID know by emailing info@jqdt.org

The grave of lawn tennis pioneer, Harry Gem,  

has �nally been restored in Warstone Lane 

Cemetery. Forming the world’s �rst Lawn Tennis 

Club, Harry Gem, along with his friend Augurio 

Perera, �rst played the game in 1859.

Tennis enthusiast, Robert Holland, found out Mr  

Gem didn’t have a gravestone, so set up the  

Harry Gem Project to restore his grave and  

promote the tennis pioneer’s legacy.

You can keep in touch with  

Harry Gem’s sporting heritage at  

www.theharrygemproject.co.uk or join  

the Project’s group on Facebook at  

www.facebook.com/gempereralawntennis
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BID & DT Highlights

Great British Spring Clean
We had a record-breaking 40 people at this year’s Spring Clean! The 

volunteers from Amey, First Mile, and local businesses across the Quarter 

collected 51 black bags and 17 recycling bags while enjoying some 

early spring sunshine. A huge thank you to everyone that turned up 

including Councillor Chaman Lal. The next community clean up event 

will be on Saturday 21 September as part of World Clean Up Day. 

BID Levy Payer’s Dinner
It was fantastic to see so many of our BID Levy Payers at this year’s annual 

event in April. The delicious three course meal was hosted and prepared 

by students at the University College Birmingham. Students and tutors 

from the Academy of Contemporary Music provided excellent musical 

accompaniment to the evening. The dinner was a great opportunity to 

reconnect with old friends and make new acquaintances while re�ecting 

on the BID’s achievements over the past year. 

Welcome to 
Steve Lovell!
Our new Communications  

and Marketing Manager, Steve 

Lovell, has been getting stuck 

in with our many projects and 

campaigns. Steve joined the team 

in February after working for the 

past 7 years at a communications 

company. Steve will be leading the 

BID’s marketing strategy, ensuring 

the successful promotion of the 

Quarter as a unique place to live, 

learn, work, visit, and invest. 

JQBID on the Road: 
British Tourism & 
Travel Show, & 
Makers Central 
In the past few months, the JQBID 

team have attended two shows  

at the NEC to raise awareness  

of the Jewellery Quarter. At the  

British Tourism and Travel Show in 

March, we spoke to tour operators 

from around the world about the 

many fantastic sights and unique 

heritage of the JQ. We returned to 

the NEC in May for the second ever 

Makers Central event to highlight 

the vibrant creative community at 

the heart of the Quarter. 
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Visit the new website www.th.jewelleryquarter.net

New website for Jewellery Quarter 
Townscape Heritage project
In May, we launched a new website for the TH Project, which enables  

us to share lots of the work that the team and volunteers have been 

doing, including: 

•• A research page for volunteers to share what they 

have been doing with a wider audience

•• Events listings

•• A blog which the JQTH team and volunteers will be contributing to

•• A range of photos including aerial shots taken by Anne-

Marie Hayes and historic photos from the BCU archives.

TH Places: Spotlight on a Street
During May half term, we ran ‘Spotlight on Vittoria Street’– a week of 

activities which highlighted the heritage of this street that lies at the heart 

of the Townscape Heritage area.  Families enjoyed seeing their work 

displayed in the JQ, as well as making an architecture-inspired badge 

with Space Play. Phoebe Rutter, a children’s illustrator we’ve been working 

with, created a fun new trail for children to explore Vittoria Street which 

we’ll be running again during the JQ Festival, so keep a look out for that.

We also shared the research into the history of the School of  

Jewellery building conducted by one of our volunteers, Steve, by  

creating window panels with text and images from the BCU archives. 

Additionally, photographer Anne-Marie Hayes, ran a new walking tour  

on 30 May which focused on the history of Vittoria Street.

Find out more about what we got up to at www.th.jewelleryquarter.net

JQBID Adopt A Station
The JQBID has become the �rst Business Improvement District in the UK 

to formally adopt a station. Through a range of projects and activities, 

and with support from West Midlands Railway and a local landscape 

gardener, a new community group led by the JQBID are on a mission to 

improve the attractiveness of the station, making it a more welcoming 

and friendly place for visitors, residents, and workers.

To make our vision a reality, we need your help! We’re currently on the 

lookout for volunteers and sponsors to join in with our plans. Projects can 

include art installations and exhibitions, community events, and planting. If 

you would like to get involved in the project or have any ideas that could 

help support its improvements, please email info@jqdt.org.
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‘Joseph Chamberlain: Personal, 
Political, Colonial’, 27 June, 6 – 9pm
Get tickets at www.th.jewelleryquarter.net/events/joseph-

chamberlain-personal-political-colonial

Antiques & Artefacts of the 
JQ Tour, 30 June, 1-2pm
Search for ‘Antiques & Artefacts of the JQ’ on Eventbrite to register  

for your free ticket.

Watt about the JQ  
(part of JQ Festival), 29 June
Drop in between 11am and 4pm. Find out more at  

www.th.jewelleryquarter.net/events/jq-festival-watt-about-the-jq

JQ Sign of the Times &  
JQ Lettering Workshop, 10 August
Book both workshops for just £6! 

Visit www.th.jewelleryquarter.net/events/jq-sign-of-the-times-walk and 

www.th.jewelleryquarter.net/events/jq-lettering-workshop to book

For more information and to book, visit www. th.jewelleryquarter.net

Townscape Heritage Upcoming events
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What will be the impact  
of the CAZ on business?
How better transport networks will 
transform the JQ for the better. 

As you will have probably heard, in March 2019, 

Birmingham City Council was awarded £52 million  

from central government to implement its proposed  

Clean Air Zone (CAZ). 

The majority of this funding (£38m) will be used to  

support businesses and individuals most affected by the 

proposals. A range of time-limited exemptions have been 

put in place for businesses, local �eet operators, key workers, 

and residents, with an inde�nite exemption for vehicles used 

by people with disabilities. These will help to balance the 

urgent need to improve our air quality, whilst supporting  

our SMEs as a priority.

By 2031, it is expected that the CAZ will have done its job;  

the majority of cars on the roads will be compliant and no 

more charges will be collected. By this point there should 

also be a brand-new Snow Hill Station, downgraded A38, 

HS2 running to London, and several new West Midlands 

Metro routes. The transport picture will look very different  

for the region. But what will the JQ look like in 2031? 

To get the most from this opportunity, the JQ needs to  

be ambitious and set out its own plans now; increasing 

walking and cycling by creating interesting streets, removing 

rat-runs, and prioritising public transport. Without this, we’ll 

be back to where we began – with more traf�c and only 

slightly better air.

For businesses this is a no-brainer. Recent 
research by TfL highlighted that these sorts 
of improvements can increase retail sales by 
30%. 73% of London Business Improvement 
Districts also agree that active travel is 
important for attracting and retaining sta�. 

Guest Column: Mark Lever

I imagine that the statistics would be similar in the UK’s 

second city, but we just don’t have any examples yet. As 

a result, it’s understandable that there is still uncertainty. 

But Birmingham is just one of many places that will be 

undergoing transformational change in the UK.

Take Waltham Forest’s ‘Mini Holland’ scheme, for 

example. It has seen initial scepticism transformed 

into overwhelming support from businesses, residents, 

and visitors alike. Protests were even held to force 

politicians to �nish the job when it was seen how 

well the schemes were working. And the examples 

aren’t just in London – across Manchester they are 

investing in the cycling and walking ‘Bee Network’, 

and Nottingham has used a workplace parking 

levy to fund its transport improvements with no 

negative impact on businesses in the city at all.

In taking the best bits from examples across 

the UK and Europe and creating a future JQ 

that focuses on people, we ensure that the 

JQ remains relevant, attractive, and healthy 

for decades to come.

Mark is a Principal Transport Planner at Integrated Transport 

Planning (www.itpworld.net). He is also a resident of the 

JQ and member of the JQDT. 

To help those affected understand more about their 

options, Birmingham City Council has set up a dedicated 

website for businesses – www.businessbreathes.co.uk
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For more information on the scheme, businesses can contact Vinny via 

email vinny.madhar@the�rstmile.co.uk or call him on: 07701 315 703.

Keeping the Jewellery 
Quarter green and clean.

Greener Initiatives 

Establishing a greener JQ is a desire that’s not just shared by the JQBID, but by the  

many businesses and residents that work and live in the Quarter. 

Over the last 12 months, the BID, together with a number of partners, have established 

several core initiatives that are leading the way to a more sustainable JQ.  

Recycling with First Mile
Partnering with First Mile to help improve 

recycling across the Quarter, the JQBID offers  

a subsidised recycling scheme to BID levy 

payers in order to streamline current recycling 

systems and improve recycling rates. 

Matt Verney is First Mile’s and Birmingham’s 

leading Recycling Advisor and believes the 

more awareness that can be promoted  

around sustainability in the JQ, the better 

people’s attitude will be toward being green.

“I initially set up the partnership with the BID as 

a way of reaching out to multiple businesses 

and helping the Jewellery Quarter tackle issues 

around recycling. The Jewellery Quarter is a 

very unique area of the city that bene�ts from 

fantastic independent businesses providing 

a range of services to the community. The 

problem for most independents is that they 

are not always offered good quality recycling 

services suitable to them because of their  

size. First Mile want to make sure that every 

business has access to recycling and is  

given an opportunity to recycle everything  

it possibly can.”

Founded in 2004, First Mile now serves over 

25,000 customers and recycles 65,000 tonnes 

every year. By inspiring businesses to recycle 

more, First Mile want to encourage employees 

to head home and recycle more too. 

“Our first aim is to get 200 live 
BID Levy payers using JQBID 
co-branded recycling sacks. At 
the same time, we are recording 
and improving the recycling rate 
of all of the businesses we serve. 
Future plans include setting up 
community recycling schemes, 
such as co�ee cup recycling and 
subsidised confidential shredding 
for all businesses. Our relationship 
with the BID means we are able 
to introduce new environmental 
schemes as and when they become  
a key focus for the JQ.”

To ensure sign up for businesses is as hassle-

free as possible, First Mile have introduced a 

dedicated Recycling Advisor for the Jewellery 

Quarter, Vinny Madhar.
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The next Jewellery Quarter community clean-up event will be on Saturday 

21 September as part of World Clean Up Day. More details on how to join  

in will be posted on JQBID’s social media pro�les closer to the date. Keep 

your eyes peeled!  

Are you interested in signing up and being part of the initiative?  

Email info@jqdt.org  

Reducing plastic with 
Refill Birmingham  
The reduction of plastic waste is another area that we’re trying to  

improve across the Quarter. Re�ll Birmingham is an initiative that allows 

users to re�ll their water bottles at re�lling stations, rather than buying 

additional plastic bottles. In March this year, the JQBID Ambassadors 

teamed up with volunteers from Severn Trent for a Birmingham Action 

Day to encourage local businesses to sign up to the Re�ll initiative. 

Once signed up, businesses appear on the Re�ll App which  

then helps users locate their nearest re�lling station in their vicinity. 

Encouraging people to carry reusable bottles, the initiative massively 

helps reduce plastic waste. The Ambassadors will continue to help and 

encourage local businesses to sign up to Re�ll Birmingham initiative in 

our continued effort to make the JQ greener and more sustainable.

Litter picking with 
Community clean-ups 
Community clean-ups, organised by the JQBID, have become a  

regular event in the JQ calendar. A record-breaking 40 people took  

part in this year’s Spring Clean. The national campaign, which ran  

from March to April, took place on March 22, with volunteers from Amey,  

First Mile, and local businesses across the Quarter collecting 51 bags of 

general waste and 17 bags of recycling. Over half a million volunteers 

took part across the country, with 957,377 bags of litter collected. 
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Let’s hear it for 
the indies!

How three independent businesses are 
bringing something totally new to the JQ.
The JQ is jam-packed with unique independent businesses, bringing a range of 
different products and services to the area, and forming a huge part of  
what makes the JQ an exciting place to live, learn, work, and visit. We asked 
three independent businesses how they’re bringing something different  
to the area and why they think it’s important to support small businesses.

Dorcas Walters - The art of movement Janet Gray - Feed my creative Aaron williams - SartÕ
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Dorcas Walters,  
The Art of Movement
On what The Art of Movement do…

“I help people gain good posture, �exibility, 

joint mobility, core strength, and a fuller range 

of motion using the ‘Gyrotonic Expansion 

System’. The Gyrotonic method was developed 

in the 1980s and uses circular and �owing 

movements, as well as weights, pulleys, and 

rotating parts that resist, support, and extend 

movements to enhance strength, �exibility, and 

enable a full range of movement.

My background is as a principal dancer with 

Birmingham Royal Ballet, so I offer specialist 

training for dancers and athletes, but also work 

with a wide range of people; from elite athletes 

and ballroom dancers, to those recovering 

from injury or surgery, and even pre and post-

natal mums.”

On bringing something different  

to Birmingham… 

“The Art of Movement is bringing something 

unique and new to Birmingham. London 

has around 25 studios offering the Gyrotonic 

method and Barcelona has 14, but until now 

Birmingham has had none!

One of the key differences is, regardless of 

whether you book private or duet sessions, 

you’ll get personal attention, focusing on your 

own needs and goals each session. I believe 

exercise should be enjoyable, and leave you 

feeling stretched, refreshed, and stimulated 

– I don’t subscribe to the no pain, no gain 

mantra… it just isn’t true!”

On how the JQ gives independents 

something unique…

“Until I opened my studio in the JQ, I taught 

from home in Bournville, but I wanted to 

expand and get more equipment so I could 

offer duet and small group sessions and make 

Gyrotonic more affordable. Commercial 

property is so expensive and it was quite hard 

to �nd an empty, light, and airy space that 

Visit www.theartofmovement.co.uk,  

or get in touch with Dorcas on  

dorcas.walters@gmail.com

was large enough for my equipment, but didn’t 

cost more than a new house. Most commercial 

buildings are designed as traditional of�ce 

spaces but in the Jewellery Quarter there are 

spaces that are a little bit different. Especially 

some of the old industrial buildings. I opened 

my studio in January 2019, so I am completely 

new, but I hope to grow and expand further.”

On the growth of the JQ independent scene…

“Since I moved to Birmingham in 1990, the 

Jewellery Quarter has changed enormously 

and it is now full of different independent and 

creative businesses, as well as apartments, 

restaurants, and coffee shops. It is also a  

very quick hop on the tram from New  

Street or Snow Hill, and the parking is 

reasonably priced.”

On why it’s important to support  

the JQ’s independents…

“Independent businesses provide real 

character and variety to an area. They are 

usually run by local people who pay their 

taxes in the area and have ties to the 

community, which means they will want to 

serve the area well and support it.

Starting a new business is quite a leap 

of faith and it is expensive – it is hard 

to make a living and charge a 

reasonable rate, when you don’t 

have economies of scale, 

but if people don’t want 

homogenous chains 

dominating every town and city then they 

can help by supporting and promoting local 

independent businesses in their local area.”

Where can you �nd them?

Studio 307f, The Big Peg, 120 Vyse St, B18 6NF 

Independent businesses 
provide real character 
and variety to an area
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Janet Gray,  
Feed My Creative 
On what Feed My Creative do…

“Feed My Creative is a social enterprise  

working creatively with young people and 

adults to demonstrate ways to be sustainable 

with textiles by reusing clothing, soft furnishing, 

fabrics, and furniture to reduce waste. The 

project gives people the freedom to learn in  

a ‘no limits’ environment, learn basic skills, and 

create things at a relatively low cost.

Our aims are to reduce waste and create more 

sustainable communities. What we do is not just 

about the sewing – it’s about people coming 

together and ‘sewcialising’!  If you come to a 

workshop, you will have fun and I guarantee 

you’ll leave with a completed product even if 

you have no previous sewing experience.”

On serving the local community…

“My textiles are donated by a local large 

well-known retailer, which enables me to 

donate soft furnishings like bedding and 

curtains to homeless charities, those working 

with supported housing, survivors of domestic 

violence, and refuges. I also run creative textile 

workshops with local community groups, 

educational organisations, and charities,  

and support young people on their own 

creative journey by offering mentoring and  

a free workspace.”

On how the JQ is the perfect place  

for independents…

“I moved into the JQ in September 2017, so  

I haven’t been here that long, but coming  

here with my business was an easy choice to 

make. I needed somewhere that was central 

and easy to get to. Location is key for me and 

being so close to the train and tramline from 

the city means it’s an accessible space for 

everyone to visit.

When I saw the space that I’m in now, I knew 

straight away that it was the best place for me 

to be in. Everyone in the JQ is so friendly, and 

Visit www.feedmycreative.com or get in touch 

with Janet on info@feedmycreative.com

being involved with the JQ Festival each year with 

Quartermasters has also created opportunities 

for me to introduce what I do to more people. The 

Jewellery Quarter ticks all the boxes for me.”

On why it’s important to support the JQ’s 

independents…

“Independent businesses work tirelessly,  

and unlike larger retailers, we go above  

and beyond to create quality, authentic pieces 

and give �rst class personal customer service.  

You can build better relationships with 

independent businesses, because there is 

more attention to detail. The authenticity  

of independents is something you see 

as soon as you walk through the door. 

We can’t exist without the support 

of our community – it helps us to 

grow and to also give back. We’re 

de�nitely stronger together.”

Where can you  

�nd them?

Unit 26 Hylton Court,  

25 Hylton Street, B18 6HJ

We can’t exist without the 
support of our community 
– it helps us to grow and to 

also give back.
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Find out more about the independent 

businesses in the JQ by browsing our directory 

at www.jewelleryquarter.net/jq-directory

Aaron Williams,  
SartÕ
On why this isn’t just another haircut…

“We de�ne a character through their hair.  

Our main aim is to be competent in the  

theory and science behind the technique. 

People should visit Sartõ when they’re tired  

of rockabilly barbers and pretentious scissor-

spinning hair dressers. If you want to feel 

passion and get a haircut that sums you  

up as a person, then Sartõ is for you.”

On the go-getters of the JQ  

independent scene…

“The Jewellery Quarter is a hotspot for rising 

talent and people that we love working with – 

Tom Bird, Maxwell Media, and the team at The 

Indian Brewery, for example. We’re surrounded 

with local businesses that excel in their area, 

like Salcooks, (situated on the ground �oor of 

our premises), Otto Pizza, and Lucky Duck, to 

name a few! And of course, inspirations like 

Javelin Block who gave us the opportunity to 

do what we do.”

On the spirit of the JQ…

“We’ve been in the JQ a little over a year in – 

in fact, we recently celebrated our one-year 

anniversary! We celebrated with clients that 

have supported us and our passion since our 

opening, as well as lots of the local people from 

around the JQ. There were good vibes, wicked 

music, and great people!”

On passion…

“Local, independent businesses tend to  

have passion that bigger corporations  

have lost. They specialise in a particular �eld  

of competence, and have a conscientiousness 

that drives them to constantly improve their 

products and services. I think that’s why  

people are keener to visit independents –  

we gravitate towards passion.”

Where can you �nd them?

33 Water Street, B3 1HL

Local, independent 
businesses tend to  

have passion that bigger 
corporations have lost.

Visit sartohair.co.uk or get in touch  

on mail@sartohair.co.uk
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Personal Invitation

Dr Damien Mclaughlin and Helen Melling invite you to attend a FREE, informative  

open evening about Invisalign and Orthodontic treatment solutions

Monday 22ND July 2019

Monday 12th August 2019 

All evenings run from 5.30 – 8.30pm

Limited spaces available so book now to avoid disappointment

Scans and clinical consultations available throughout the evening. If treatment  

accepted, free whitening and contouring for every patient!

Quote #Dazzlingsmile

Transforming your  

perception of dentistry

Call now on 0121 233 0867

Promotional



Welcome to St Paul’s Square Dental  

Practice in the heart of JQ Birmingham. 

Currently accepting new patients, Damien and Helen invite 

you to enjoy the sumptuous setting we have created. Using 

state of the art equipment and technology St Paul’s Square 

Dental Practice prides ourselves on our beautiful dental 

studio, our excellent team and the high-quality dentistry that 

we continue to deliver to our patients every day. Why not  

come see for yourself? 

Many of our staff have been with the practice for 10-15 

years. This is testament to our philosophy and has created 

our top quality team. We believe this sets us apart from the 

rest. Transforming people’s perception of dentistry with a 

‘no compromise’ attitude, St Paul’s Dental Practice began 

its vision to become the stand out and recognised practice 

in Birmingham, with a true belief in excellence. 

We have created a centre of clinical and contemporary 

excellence that aims to provide the highest quality care 

in every aspect of clinical dentistry while drawing on the 

talents of our wonderful and experienced team. Whatever 

you come to see us for, be it for a general dental check-

up, a smile makeover or dental implants, you can be rest 

assured you will receive gentle, tailor-made treatment to 

suit your wants and needs. 

We know that your smile is one of your biggest assets 

and that having major dental treatment can be one of the 

biggest decisions you can make. We also believe it is one 

of the best long-term investments in your health and self-

confidence. To help you achieve the smile you’ve always 
dreamed of, we’ll be with you every step of the way. 

With five dentists, an orthodontist, a hygienist, and a 
full team of support staff in the shape of dental nurses 

and receptionists, you won’t need to wait long for an 

appointment. We know many people have busy lifestyles 

and will do everything we can to book your appointments at 

a time convenient to you. 

www.dazzlingsmile.co.uk

To book an appointment or find  

out more about the practice and  

the services we offer, contact  

our gorgeous receptionist Emma  

on 0121 2330867

http://www.dazzlingsmile.co.uk


In �eir  
Own Words:
ohn Bunce

In every issue, we invite members of 
the JQ community to tell us about 
their JQ in their own words. 

In this issue, John Bunce, General Manager of the 
Jam House, shares his highlights from the last 15 
years and explains why he thinks the Jam House 
remains a JQ favourite after two decades.
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Name: John Bunce
Organisation: The Jam House
Job Title: General Manager
Years worked in the JQ: 15

I’M NOT AN INDIGENOUS 

BRUMMIE, I’M FROM 

BRIGHTON ORIGINALLY. 
I was living and working in London with a 

leisure company, and they asked me to go  

and work at a place called The Night Out 

in Birmingham, which was a theatre and 

restaurant in what is now the Academy. I’ve 

worked at the Jam House for 15 years, but I’ve 

lived in Birmingham for the last 35 years. When I 

go home they all think I talk very ‘Brummie’!

When I �rst started here 15 years ago, there 

was nothing going on in the JQ unless you 

went into St Paul’s Square, and even then, all 

you had was the Jam House, a couple of bars, 

and a couple of restaurants. In the last 5 years 

that’s really changed, thanks to people like 

Matt Scriven from Bitters ‘N’ Twisted taking on 

places like The Rose Villa Tavern. Now there’s 

Ana Rocha, The Button Factory, and a number 

of others that have exploited – in the nicest 

possible way – the increased residential quality 

of the Jewellery Quarter.
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MY JQ, MY VISION:  
Balancing living  
with lifestyle
There’s a lot more residents in this area now, 

which brings its own problems because we’re 

not the quietest of neighbours! Generally, I think 

people who move here see the value of us.

I think if the JQ ended up being just a  

purely residential affair, with a few little night-

time businesses dotted about, it would just  

be like another part of the city. St Paul’s Square 

has a good balance between residential and 

leisure – on a Sunday afternoon, the square is 

full of people sunning themselves and enjoying 

the vibe, then they pop back home, spruce 

themselves up, and come out to the bars. 

There’s a lot of action from the JQDT and  

the Localism Act to ensure that there is a 

balance between residential and effective 

business, but I’ve had to be a bit more 

proactive with the planning department 

because some propositions have been a  

little close for comfort. 

Thankfully, I’ve had support from the council 

and the planning department. And if there is 

a noise issue, it’s more of a dig in the ribs and 

a quiet conversation! We try to keep those 

communication channels open. We meet 

regularly with people like the JQBID and even 

the Vicar. We like to go and have a word with 

the Vicar every now and then – he’s got an 

entertainment business bigger than ours!

If you’d asked me about my  
greatest achievement a few  
years earlier, I guess I would say 
bringing the business into profit, 
increasing range of customers  
that come in, and putting the 
business on the map. Now, I think 
our biggest achievement is that  
we’ve maintained the business  
for 20 years.
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We’ve just celebrated our 20th anniversary, 

which is amazing. Without overplaying it,  

the night time industry is dynamic in terms  

of places opening and closing. Lots of bars  

and venues open with a �ash, trade well, then 

crash and burn because they’re simply the 

day’s fashion. Fashion is, unfortunately, short 

term. That’s the nature of this industry, but 

we’re doing as well as we were 10 years ago. 

I wouldn’t say we’re a fashionable business – 

we’re just a place where people know they  

can come out and have a good, entertaining, 

safe, and enjoyable night. 

We’re not stuck in our ways though. I think 

we’ve achieved what we have in the last 20 

years because we strike a balance between 

being predictably a ‘good night out’, while also 

constantly changing what we do. That includes 

changing the music to make sure we move 

with the times. But that doesn’t mean that a 

lot of the old songs get thrown out – we simply 

upgrade the ‘entertainment package’. 

I’ll recruit lots of new bands, as well as  

new projects from established musicians,  

but that new band has to be a ‘Jam House’ 

band. We’ll test it out in the early week so they 

get used to the way I am, the way the Jam 

House is, and the way the Jam House audience 

might react, before they get promoted to a 

Friday or Saturday night. I don’t want to give 

you the impression that I’m a hard taskmaster, 

but there are certain things that need to be 

done. The band needs to make sure the  

dance �oor is thriving.

What are my standout 
performances �om the last 15 
years? Well, I can’t answer that 
question without mentioning 
Jools Holland. He is the star of 

the firmament. He had a major 
connection with the building when 
it first opened and there’s as much 
communication between us and 
him now as there was 20 years ago. 
Every time he plays the Jam House, 
it’s a standout performance.

I suppose another highlight would be the �rst 

time we had Ben E. King play here. We had 

so many of the Birmingham glitterati attend... 

Roy Wood, the likes of ELO, Bev Bevan from 

The Move, Steve Gibbons... all the faces you’d 

imagine from the Birmingham muso collective. 

Robert Plant – a boyhood hero of mine – was 

even standing in the queue to come and see 

him. Ben E. King had invited Led Zeppelin to 

support him on his world tour before anybody 

knew who The Yardbirds-come-Led Zeppelin 

were. He puts down a lot of their success to that 

tour. And they met up again at the Jam House!

Another one would be Ocean Colour Scene. 

They recorded their live album here. I went 

to see some family in central London and 

emblazoned in the windows of the Oxford 

Street HMV were adverts for their record of the 

week… and the album cover was a picture of 

the Jam House! It makes you feel a little warm 

inside, you know.
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THE FUTURE OF THE  
JAM HOUSE IN THE JQ
I view the future of the Jam House hugely positively. 

Physically, we are looking at some minor upgrades  

into the presentation of the business to make sure  

the place keeps up, and in terms of entertainment, 

there will always be new musicians and new projects. 

We want to maintain that change. Keep the old, but 

also move into the new. We’re not self-satis�ed, but we 

are also quite con�dent that we’ll move into the next 

couple of decades as strongly as we are leaving  

the last, regardless of what happens. We’ll always 

react and adapt. 

Take the recession, for example. Prior to that, a lot 

of corporate business made up our early week. 

We’d often have big corporate events once a 

month, which would represent almost 50% of our 

normal weekly turnout in one night. As soon as 

the recession happened, they just went. They 

simply stopped spending. It happened prior to 

Christmas, and we were losing bookings left, 

right, and centre, as most of our business at that 

time came out of banks in the �nancial sector. It 

probably took us six months of dilemma, but we 

basically turned our guns on to the populace 

rather than the corporate bods. As a result, we 

grew the business back into being very much 

a business for the public rather than one that’s 

prepared to close three nights a month to take 

the corporate pound. 

If some other problem presents itself, I’m sure 

we’ll �nd a way of �nding our way through it. 

Again, it comes back to how we’ve achieved 

our longevity. 

We’ve managed to stay open for 
20 years, and there’s no reason I 
can think of as to why we won’t 
be open for another 20 years.”

thejamhouse.com
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Our JQ, Our Picks

What excites you most about the JQ’s future?

How it can be managed through inventive planning. 

What would you change about the JQ?

Nothing. It is always changing, and it should just carry 

on changing.

What do you wish people

knew about the JQ?

Its existence.

Tell us a fact about the JQ. 

St Paul’s Church was built in 1779 and the square 

was developed as a sort of leisure area to cater 

to the industrialists. The building the Jam House 

is in was built the year after. It’s one of the oldest 

buildings in the Jewellery Quarter.

Favourite place in the JQ?

Erm, let me think... The Jam House.

What’s your top tip for 

a visitor to the JQ?

Spend the day here. Enjoy the great museums, 

restaurants, and later on, the bars. 

Where’s the best view in the JQ?
The top �oor of The Jam House, looking  
down on to St Paul’s Square in springtime with  all the blossoms.

Where do you spend a
lunch break in the JQ?
Rarely do I get time for it, but if I did it would be a quick bite at Saint Kitchen or a full blow out at Andersons.
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Changing Spaces:  
Hitting the bullseye  
with 180 Club   

We had a clear vision for 180 Club from the 
start. we wanted to introduce Birmingham to something
special, something they have never seen before.
Bernadette Scott-Rushfirth, General Manager of The Rectory  

and 180 Club, shares the vision behind the new darts 

bar venture based in the heart of the JQ.

“
”
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Located in the 2,000 sq ft basement of The 

Rectory, Birmingham’s latest underground 

darts bar, 180 Club, is the �rst of its kind 

– bringing the sport into the 21st Century 

by blending it with shots, sharer cocktails, 

and New York-style snacks for casual and 

competitive players alike.

Overlooking St Paul’s Church, The Rectory Bar 

and Restaurant is an established pub with 

a rich history. So, what factors contributed to 

changing the format of the basement space 

into a quirky bar, and why now? “We had a 

clear vision for 180 Club from the start; we 

wanted to introduce Birmingham to something 

special, something they have never seen 

before,” Bernadette Scott-Rush�rth, General 

Manager explains. And with cutting-edge 

electronic dart boards and cool underground 

vibes, it really is the �rst of its kind. “We wanted 

to create an amazing social platform where 

you can gather with friends and colleagues 

alike, share your experience and a �aming 

cocktail or two!” 

�e room on its own stands out 
as nothing you have seen in the 
city. We really think it has hit the 
bullseye with regards to what 
people want for a �n night out. 

Made up of six darts lanes, each of which 

can host 14 players at a time, the space that 

already existed as part of the pub underwent 

a transformation that strived not to disturb the 

heritage of one of the JQ’s historic buildings. 

“We wanted to maximise the space to make 

it not only comfortable for all of our guests, 

but to also achieve the right feel in the 

process,” Bernadette says. “With the extensive 

refurbishment works to the basement, we were 

very conscious to keep the original features of 

the building, whilst adding the new neons and 

dart boards.”

The basement space, already connected to 

The Rectory, acted as a great platform for 

180 Club. “The basement wasn’t being used 

to its full potential, so we wanted to maximise 

that and bring something exciting to our city,” 

Bernadette says. But with already established 

regulars visiting the pub, it was imperative 

everything was meticulously planned to cause 

as little disturbance as possible. “As a new 

company taking over, we wanted to make 

sure we had everything in place and were 

not making a rash decision about how we 

would change the interior.” This also included 

decisions around the exterior of the building. 

“From the moment we started planning the 

renovation, we were very conscious of keeping 

Visit www.180club.co.uk to �nd out more and 

book your lane 

The Rectory as a beautifully placed and 

unchanged venue,” Bernadette explains. And 

the team have achieved just that. 

From the outside, we have kept 
all of the original features of the 
building. �e addition of a new, 
safer staircase to enter 180 Club  
is the only structural change we 
have made to the venue, which  
is fantastic!

So, what makes the JQ the perfect location 

for the bar set to change the face of the city’s 

experimental bar scene? “As a born and bred 

Brummie, I am proud to say the JQ is a fantastic 

place for all kinds of culture, independent 

venues, and business people alike, which �ts 

in perfectly with our vison of something new 

and exciting to enjoy in St Paul’s Square. This 

area is known for its heritage and the locals 

have welcomed us with open arms which is a 

fantastic thing to have.”
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Reverend Andrew Gorham shares 
his high hopes and ambitions 
for the JQ institution.

�e vision for  
St. Paul’s Church 
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It’s hard to imagine the Jewellery Quarter 

without its iconic St. Paul’s Church. Built in 1779 

as a chapel of St. Martin’s-in-the-Bull Ring, St. 

Paul’s is one of the only surviving 18th Century 

churches in the city. And standing in the city’s 

only surviving Georgian square, it is known as 

the ‘Jewellers’ Church’. 

Its interim Reverend in charge, Andrew Gorham, 

has been with the church for 14 months and 

has high hopes and ambitions for its future. 

“It’s a privilege to be part of the 
Jewellery Quarter and its vibrant 
community. I have come to realise 
that St. Paul’s is at the heart of the 
JQ and is one of the most iconic 
buildings in Birmingham.”

The church has a capacity of 400 people, 

and is available to be booked for a variety of 

functions, concerts, or events. It has hosted 

art exhibitions and lessons, organ and piano 

practices, and is a fantastic venue to show 

�lms, or even hold masterclasses. 

“With its huge churchyard, it’s one of the most 

beautiful locations in Birmingham.”

With the �rst minister of the church, William 

Young, being a scholar and musician, it’s only 

right that Reverend Gorham wants the future 

to be as melodic as its past and increase its 

musical pro�le. 

“We’ve played host to some of the biggest folk 

and contemporary music acts in the country, 

including members of the bands Japan and 

Tangerine Dream, and in the folk world, The 

Unthanks and Johnny Flynn.”

The church will very much be involved in  

the JQ Festival (29 and 30 June) and the 

Birmingham Fest (12 – 28 July), and wants  

to develop its capacity for theatre and 

performing arts in the near future, with the 

church receiving requests for the use of the 

churchyard in the summer months for music, 

food fairs, and exhibitions. 

Music is one of the main themes of the church, 

which has a local band of committed ringers, 

who ring the bells prior to the Sunday evening 

service, and a number of times throughout  

the week.

But what Reverend Gorham is arguably most 

proud about is the support network the church 

provides to so many organisations. 

“At the heart of St. Paul’s is our weekly worship 

with a growing international worshipping 

community. The church is a very popular  

venue for baptisms, weddings, and other  

special services. We also provide a meeting 

place for the JQ Neighbourhood Forum, the 

Refugee Support Network, Birmingham St  

Mary’s Hospice, and many other organisations.”

The next stage is now to have the church 

open every day to become one of the main 

community hubs in the JQ. 

Do you have a unique or interesting story 

about an historic Jewellery Quarter building or 

feature? Email JQLife@digitalglue.eu

If you’re interested in helping fundraise for the 

church, please email info@jqdt.org or call  

0121 233 2814
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How We Make It
Michele White Jewellery
Pushing the boundaries of creativity 

to turn jewellery into wearable art. 

Michele White, acclaimed British 

contemporary jewellery designer, has  

been hand-making jewellery in the  

Jewellery Quarter for over 30 years. Selecting 

precious metals and rare gemstones, Michele  

creates unique collections she describes  

as ‘wearable art’.

As a quali�ed gemmologist, Michele uses 

gemstones that stand out from the ordinary – 

those with an interesting inclusion or unusual 

cut, and these are often the creative motivation 

for the way her pieces develop. “I work with 

precious metals, but I am always looking  

for minerals and gemstones that I can use,”  

she says. 

“There are new minerals and gems being 

discovered all the time, and although many of 

them are beautiful, they’re not always practical 

for jewellery,” she explains. Dealers often visit 

Michele’s workshop from countries far and wide 

where she chooses from their extensive stock 

I like to build landscapes 
within my designs – 

many of them are  
o�en layered
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of wares – one of Michele’s signature 

pieces, the Paradise Island brooch,  

for example, boasts a boulder opal  

from Australia. 

Michele describes her method of jewellery 

making as one that is dictated by the sort  

of �nished product she is after. “All of my pieces 

start as a drawing in my sketchbook, and I work 

faithfully from that,” she says. For Michele, it’s all 

about combining different materials to create  

a piece of art. “I like to build landscapes within 

my designs – many of them are often layered. I  

�nd it gives them depth without weight,” she 

explains. This is often achieved by mixing 

textured and polished metals with smooth 

stones and crystals.

As the majority of Michele’s jewellery is 

handmade, the process begins by gathering 

silver and gold sheet and wire, a saw, �les, 

pliers, and other tools, to start building the 

piece with reference to her sketches. “My �rst 

brooches were made with landscape agates 

which lend themselves perfectly to the pieces. 

Nevertheless, my favourite gems are opals – 

they’re all so beautiful and varied, and I use 

them a great deal, especially in my handmade 

18ct rings. The opals contrast brilliantly with 

the yellow of the gold, and are �nished with 

diamonds to complete the whole piece,”  

she explains. 

The Paradise Island brooch is available at 

Michele White Jewellery, cost on application. 

Find out more information by visiting  

www.michelewhite.com 

Michele is also owner of Artisan Alchemy,  

a �ne furniture and jewellery gallery located  

on Caroline Street. Find out more at  

www.artisan-alchemy.co.uk 

�is piece is the only 
one of its kind

Meet the Paradise 
Island brooch

Michele White’s Paradise Island brooch was 

inspired by the lozenge-shaped boulder opal 

sourced from Australia, which instantly struck 

a chord with Michele as being perfect for an 

ocean scene piece. “The lower half of the opal 

is green like the sea, and the upper half is blue 

like the sky, with a glittering green line across 

the centre. This piece is the only one of its kind,” 

Michele says. 

The elegant brooch was created in two parts, 

showcasing Michele’s layered approach. The 

background holds the opal and the yellow 

diamond sun, while the foreground presents 

the island on the sea with the tree growing from 

it. For the tree, Michele used 18 

carat gold wire which was shaped 

into �owing branches with pliers and 

then glued to the silver sheet. When the 

glue was dry, a strong �ame was used to fuse 

the pieces. When all elements were complete, 

they were riveted together – a process which 

allows for the sheets to be joined without using 

heat or soldering.

So, what makes the JQ the perfect home for 

Michele White Jewellery? “Many of the suppliers 

and services I use are on my doorstep here on 

Caroline Street, but it is the sense of community 

that makes it such a pleasant place to work. I 

can’t imagine being anywhere else.”
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Engraving a family legacy. 

A lot of people have certain pieces of jewellery that are  
of priceless and precious value. But have you ever engraved 
a family member’s fingerprint to really be connected?

My piece 
of the

That’s exactly what Emily Mould did.  

When her grandad John was diagnosed  

with Motor Neurone Disease three years 

ago, Emily sought to �nd a piece of jewellery 

that would attach him to it, and after doing 

some initial research, she began looking into 

�ngerprint engravement. 

“My grandad is my hero in my eyes, 
so having his fingerprint engraved 
into my ring seems the most fitting 
and touching thing I could do. A�er 
having a look around, Warstone 
Jewellers in the Jewellery Quarter 
seemed the best fit for me.”

“I went in and told the ladies how and  

what I wanted to achieve. They thought it  

was a lovely gesture, and straightaway got  

to work, answering all my questions regarding 

the engraving.”

Once the correct ring size arrived in store,  

Emily tried it on again to make sure it was 

de�nitely the one for her. Then, once ordered, 

she had the challenge to get a �ngerprint  

from her grandad.

“Once ordered, I had to get one �ngerprint 

from grandad, and had a few tries to get the 

Do you have a story about a piece of the 

Jewellery Quarter? Share it with us by writing to 

JQLife@digitalglue.eu 
correct print. Once the ring was back, I took the 

prints to the jewellers and they advised on the 

best one. They sent this off away again to be 

engraved, and I haven’t took the ring off since.”

The whole process took two months, with 

Warstone Jewellers on Warstone Lane 

recommended to Emily by a close friend. 

For a unique and bespoke service, Emily 

couldn’t be happier with how her ring has 

turned out, and how she can now carry a 

piece of her grandad around with her forever. 

“�is is the most sentimental piece 
of jewellery I own, and one I’ll be 
able to treasure, look down at and 
have great memories of. It’s not 
something you hear about every 

day, and I hope my grandad is as 
happy as me. I love the fact I have 
a piece of jewellery that has been 
custom made and there’s nothing 
like it in the world”.
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H I S T O R Y  I N  T H E  M A K I N G

32  e xc l u s iv e  a p a r t m e n t s  e n j o y i n g  a n  e n v i a b le

location in  the  heart  of  the  Jewellery  Quarter  

DON�T MISS OUT -  CALL 0121 272 5729

w w w.e le v a t e p r o p e r t yg r o u p.c o. u k

CHARLOTTE ST / ST PAUL�S SQUARE, B3 1BP 

http://www.elevatepropertygroup.co.uk/


Save the date! 
12 – 22 September 2019

Sponsored by the JQBID

Explore the heritage  
of the JQ with:

•	 -	 Guided Tours
•	 -	 Special Talks
•	 -	 Exhibitions
•	 -	 Workshops

      @JQBID           /JewelleryQtr          @jq_bid

#BHeritageWeek 
www.birminghamheritageweek.co.uk

http://www.birminghamheritageweek.co.uk
https://www.instagram.com/jq_bid/
https://twitter.com/JQDTbirmingham
https://www.facebook.com/JewelleryQtr

